Dear Nevil Ward Residents

Letting you know that help is available if you are having difficulties with the television switchover and to advise you of the possibility of grants towards alternative heating. 

Digital switchover continues today

Most of Rushcliffe switched to digital TV in March. However, there are 9 transmitter groups in the Central TV region (which covers Rushcliffe) that will switch from analogue to digital TV at different times. The Nottingham tramsitter switched in March, but some people in Rushcliffe receive their signal from the Waltham transmitter which will change in two stages – today (17 August) and 31 August. You may need to retune today to retain BBC. On 31 August the rest of the channels will need retuning.

If you don’t have a digital TV, you won’t be able to watch. If you have Freeview, BT Vision or Top Up TV, you’ll need to retune. The switchover won’t affect viewers with Sky, Virgin or Freesat on all TVs.
More details here: Digital Switchover for the Central TV region or call 08456 505 050 or visit www.digitaluk.co.uk


HELP from Age UK
Eileen Tomany and Alex Sinclair from Age UK are visiting the new Rushcliffe Community Contact Centre (RCCC) on Rectory Road, West Bridgford to explain the switchover and to offer help to older customers to make sure they can continue watching TV. They are joined by Ian Webster from the switchover help scheme which ensures people aged over 75 or who are on some disability benefits can get help to convert to digital for free or for a small fee of £40 (depending on benefits received). Call the help scheme free on 0800 40 85 900.
[bookmark: _GoBack]The team is visiting the RCCC today  18th August, until 4pm and again on Wednesday 31 August and Thursday 1 September from 10am to 4pm on both days.


Renewable heating funds
Householders could get up to £1,250 of Government funding to help towards the cost of installing renewable heating systems such as biomass boilers, air and ground source heat pumps and solar thermal panels.
The Government’s new £15 million ‘Renewable Heat Premium Payment’ scheme – which opened for applications on 1 August and runs until March 2012 - will support up to 25,000 installations.
The scheme will be mainly focused on the 4 million households in Great Britain not heated by mains gas, who have to rely on higher carbon forms of heating which also tend to be more expensive than gas, such as heating oil and electric fires to keep warm.
Participants will be asked to provide detailed feedback on their experience through a set of surveys. This will allow Government to gather information to better understand renewable heat technologies. The Government will also provide, for a significant sample of participants, additional meters for their heating equipment. This will provide more detailed information so DECC can compare manufacturers’ and installers’ claims about performance with real data on energy use.
For more information visit
www.decc.gov.uk/en/content/cms/news/pn11_064/pn11_064.aspx
To apply, visit
www.energysavingtrust.org.uk

Best wishes 

Cllr. Tina Combellack
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